3324A-02
S E R V | C E N O T E

SUPERSEDES: NONE
3324A Synthesized Function/Sweep Generator 21 MHz

Serial Numbers:

0000G00000 / 2836G00510

0000A00000 / 9999A99999

Installation of Phase Calibration Option #003 or #004

Parts Required:

Part No. Description

03324-68713 Phase Calibration Slave (#003)
03324-68714 Phase Calibration Master (#004)
Situation:

Phase Calibration Option 003/004 are not field-installable in 3324As with serial numbers
shown above. It is possible to have these instruments upgraded with option #003 or #004
at the factory.

Solution/Action:

3324As with serial numbers shown above have to be sent back to Boeblingen Instruments
Division (BID) to have the Phase Calibration Option #003 or #004 installed. Please order

the option retrofit kit, and send the option together with the instrument to BID. At BID we
will install the option and upgrade the instrument.
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Please contact the Division before sending the instruments. You will find the responsi-
ble person at the division by checking the latest Service Organization Chart (SupOrg)
which is available on AgilentDesk Autoanswer:

To receive the Autoanswer info, please perform the following steps:

Intray> send
Subject: SupOrg
TO: BIDSVC F
FROM: your name
Text: /

MESSAGE mail



